KB Capital Markets (P) Ltd.

Policy for Inactive Accounts

An account shall be treated as inactive in which there has been no transaction during last six months.
Such accounts shall be marked as “Inactive” in the back office system and no operations shall be
permitted in an inactive account till the same is activated.

An inactive account shall be activated only on the request of the client. The said request shall be
accepted only if it is provided only by the client and not his/her Power of Attorney Holder. Before
activating, all the relevant details of the client’s should be collected to ensure complete compliance and
those shall be re-verified by a senior officer of the company.
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